Assisted Living Waiver Services 

Assisted Living Service is available through the Aged and Disabled (AD) and Traumatic Brain Injury (TBI) Waiver Programs for clients who are determined eligible for Waiver.

Clients must be assessed by a Waiver Services Coordinator through either the League of Human Dignity (adult clients age 64 or younger) or the Area Agency on Aging (clients age 65 or older).  The SC determines whether a client who is interested in receiving Assisted Living services has needs that are at a nursing facility level of care.  Clients must be willing to receive Assisted Living services through an approved Waiver Assisted Living Facility (ALF) and, with waiver, they must be eligible for full Medicaid. 

Interviewer’s Role: 
New or Review Medicaid Application - Client living in or planning to move to Assisted Living:  
1) Check if there is an AD or TBI Program Case in either Pending or Active status for the client.  
2) If so, ask the client if he/she has informed his/her Waiver SC of plans to move. 
3) If not, consider if a referral to AD or TBI Waiver is indicated, and if so, make the referral, based on the age of client and his/her geographic location. 

Change Manager’s Role:
Current Medicaid Case - Client planning to move to Assisted Living:
1) Check if there is an AD or TBI Program Case in either Pending or Active status for the client.
2) If so, check Alerts/Work Tasks to determine if there is an Alert from the Waiver SC regarding action needed and take appropriate case actions.
3) If not, consider if a referral to AD or TBI Waiver is indicated, and if so, make referral based on the age of the client and his/her geographic location.
No Current Medicaid Case – Client planning a move to Assisted Living:
1)  Discuss reason for considering a move to Assisted Living.
2) Consider if there is an indication that the client wouldn’t qualify for Medicaid, and if that would change if the client were found eligible for AD or TBI Waiver.
3) If Medicaid appears to be a possibility, instruct client how to apply for Medicaid and AD/TBI Waiver services.  Once the client has applied for Medicaid, refer the client, based on his/her age and geographic location, to local waiver services coordination agency.

Processor’s Role:
New/Pending Medicaid Application - Client residing in an Assisted Living facility:
1) Check if there is a Pending AD or TBI Program case.  
2) If so, check if there is an Alert regarding AD/TBI eligibility and process, as appropriate.
3) If there is a recently closed or denied AD/TBI case, check client’s N-FOCUS case to determine if a waiver referral is necessary.  Make a referral for waiver, if appropriate, based on the client’s age and geographic location.
4) If there is no waiver case on N-FOCUS, check if a referral is indicated for AD or TBI Waiver.  Make referral, if appropriate.
Review Medicaid Application – Client residing in an Assisted Living facility:
1) Check if there is an AD or TBI Program case.  If there is, check the status of the case.
2) If the AD/TBI case is in Active status, process Review as appropriate.
3) If the AD/TBI case is in Pending status, check if there is an Alert regarding AD eligibility and process, as appropriate.
4) If the AD/TBI case is in Closed or Denied status, or if there is no AD or TBI case, determine if an AD/TBI Waiver referral is indicated.  If so, make referral, based on client’s age and geographic location.  Process Review as appropriate.
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