 
Informational Message 
(Interviewer connects client to message)


While we are getting ready to help you with your interview, here is some important information about the application for benefits process.
 
All applications received by the Department of Health and Human Services are acted on. To determine eligibility for benefits the Department needs a completed application; an interview must be conducted; and required verification documents must be received.   
 
During the interview you may be asked to provide additional information. You will be mailed a checklist listing items needed to determine your eligibility for benefits.  When submitting documents to the Department of Health and Human Services, please submit copies as documents received in the mail will not be returned.
 
Be sure to read and respond to any mail you receive from us. 
 
Your personal information is confidential and is only released with your permission or as allowed by law.
 
Any cards issued by our agency are permanent.  Examples of these cards are the Electronic Benefits Transfer Card for SNAP Assistance (EBT card), and the Medicaid eligibility card. Keep them even if you stop receiving assistance as you may need them again in the future.  If you are applying for Supplemental Nutrition Assistance Program (formerly known as the Food Stamp program) and no longer have your EBT card, please call 1-877-247-6328 for a replacement card. 
 
It is your responsibility to show your Medicaid card to medical providers every time you obtain services.  To avoid being billed for services, be sure to ask for help from Nebraska Medicaid Providers and make sure that you are seeking a service covered by Nebraska Medicaid.
 
You are required to provide the Department of Health and Human Services information about any health insurance policy or other liable party or person that has responsibility for your medical bills.
 
For quality assurance, phone calls will be recorded. 
 
 
Web Message
(Plays when people are on hold)

ACCESSNebraska.ne.gov is a web site where you can submit an application for assistance; report a change, check case/application status and benefit eligibility. All information submitted via the web site is received immediately, saving you valuable time and money.  Go online today: ACCESSNebraska.ne.gov
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