NEBRASKA- Nebraska Department of Health and Human Services

Good Life. Great Mission. Heritage Health Adult
Medically Frail Instruction Information

DHHS is sending you the enclosed information because you are potentially eligible for Medically Frail status.
Enclosed is a:

MEDICALLY FRAIL NOTICE OF REFERRAL

This form gives basic information about what Medically Frail determinations are and the benefits you would

be eligible to receive with this determination (prime benefit tier package). We encourage you to work with your
health plan to obtain any medical information needed to assist DHHS in making a medically frail determination
for you. Your health plan helps coordinate the Medicaid services you receive. Your health plan’s contact
information is on the referral form.

PROVIDER ATTESTATION FORM

One of the ways you can be determined medically frail is to have a provider, who can diagnose, fill out this
form and send it to DHHS. Some examples of healthcare providers who can diagnose are medical doctors,
nurse practitioners, or psychiatrists. This is not a complete list so ask your provider if they are able to diagnose
as part of their licensure. The provider will confirm your health condition and the limitations it causes.

CHRONICALLY HOMELESS ATTESTATION FORM

One of the ways you can be determined medically frail is to have a provider of homeless services or a
government funded homeless program fill out this form and send it to DHHS. One example of a provider is a
homeless shelter. The provider will confirm your chronically homeless status according to the guidelines on
the form.

Once one of these forms is completed and signed, you can go to the DHHS website at
http://dhhs.ne.gov/pages/accessnebraska.aspx to submit it. If you are unable to submit the form to the website,
it can be emailed to dhhs.medfrailreview@nebraska.gov or mailed to:

Nebraska DHHS

ATTN: Heritage Health Adult Medically Frail Determinations
PO Box 95026

Lincoln, NE 68509

The preferred method is submitting on the DHHS website. Emailing or mailing may result in a delay in
processing the form. Your health plan can help you submit the form to DHHS.

MEDICALLY FRAIL COVER SHEET
When submitting documents, include this cover sheet. This cover sheet will ensure appropriate DHHS staff
receive your documents and reduce delays.

Additional forms and information relating to Medically Frail determinations are on the DHHS website:
http://dhhs.ne.gov/Pages/Medically-Frail.aspx.
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