Chwong trinh Heritage Health Adult m& rong

Cau hoi thwong gap




Ngay 6 thang 11, 2018, Sang kién 427 da dwoc théng qua bang cudc
bd phiéu clia ngudi dan Nebraska. Sang kién bd phiéu mé rong pham
vi Medicaid cho ngudi Nebraskans dwdi 65 tudi cé thu nhap bang
hoac thap hon 138 phan trdm mdc nghéo lién bang (FPL).

Cac cau hoi chung thwérng gap

Ai l1a ngwoi da diéu kién dwoc Medicaid Mé rong & Nebraska
(Chwong trinh Heritage Health Adult)?

Cw dan Nebraska, tir 19 dén 64 tudi, c6 thu nhap bang hoac dudi 138
phan tr&m mirc nghéo lién bang (FPL). Déi v&i ndm 2020, day la thu
nhap hang nam v&i 17.609 dé la cho mt nguwdi va 36.156 dé la cho
mot ho gia dinh bdn ngudi.

Sw khac biét giira Heritage Health va Heritage Health Adult?
Heritage Health 1a chwong trinh cham séc¢ dwoc quan ly nham quan
ly cac dich vu Medicaid & Nebraska. Heritage Health Adult (HHA) la
mot phan cla chwong trinh Heritage Health tdng thé. HHA chi tré cho
nhirng nguwdi da diéu kién trong chwong trinh Medicaid mé rong &
Nebraska. Nhirng ngwoi da diéu kién nhan Medicaid trong danh muc
Heritage Health Adult sé dwoc ghi danh vao chwong trinh Heritage
Health dé& quan ly cac quyén loi cta ho.

Cac cau héi thwong gap veé tinh da diéu kién

Toi tin rang toi c6 da diéu kién. Khi nao t6i c6 thé ding ky bao
hiém?

B6 Y té va Dich vu Nhan sinh (DHHS) sé& bat d4u chap nhan don dang
ky tlr nguwdi dan Nebraskans du diéu kién trong chwong trinh mé réng
bat dAu tir ngay 1 thang 8 nam 2020. Loi ich tir danh muc nay bat dau
tr ngay 1 thang 10 nam 2020.

Nhirng ngwei méi da diéu kién cé thé dang ky bao hiém nhw thé
nao?
B4t dau tlr ngay 1 thang 8 nam 2020, don d&ng ky cé thé dwoc givi
theo cac cach sau:
e Truc tuyén tai: wvw.ACCESSNebraska.ne.gov,
e Qua dién thoai bang cach goi dén s6 ACCESS Nebraska:
o Omaha: (402) 595-1178
o Lincoln: (402) 473-7000
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http://dhhs.ne.gov/pages/accessnebraska.aspx

o Dién thoai mién phi: (855) 632-7633

o TDD: (402) 471-7256,
e Nop don dang ky gidy (Pon dang ky bang gidy co thé tai to

AccessNebraska.gov):

o Fax (402) 742-2351,

o Email DHHS.ANDICenter@nebraska.gov,

0 Hop thuw P.O. Box 2992, Omaha, NE 68103-2992, hoac
e Dich than tai van phong dia phwong DHHS.

o Tim van phong dia phwong tai http://dhhs.ne.gov/Pages/

Public-Assistance-Offices.aspx

Hién nay Medicaid c6 chi tra cho ngw®i nhap cw khéng cé giay to
khoéng?

Khéng. Ngudi nhap cu khéng co gidy té& khong da diéu kién, ngoai triv
mot sb dich vu khan cép, cé gidi han.

Toi c6 can ndp giay t& cung véi don dang ky khéng?

Diéu nay phu thudc vao théng tin ban cung cap trong don dang ky.
DHHS sé gtri 1 thong bao yéu cau cung cap cac gidy t& can thiét sau
khi & nhan don dang ky cla ban.

Sinh vién dai hoc cé du giéu kién néu ho tw hé tro khong?
Sinh yién dai hoc c6 du diéu kién néu ho dap rng tat ca cac tiéu chi
da diéu kién cho nhém mé rong.

To6i c6 thé tim tror gitp dang ky & dau?

Ban c6 thé goi hoac vao website ACCESSNebraska, hodc dén van
phong dia phwong DHHS. Tim van phong dia phwong tai
http://dhhs.ne.gov/Pages/Public-Assistance-Offices.aspx

T6i da gtri don dang ky. Lam thé nao dé toi biét téi du diéu kién?
Néu da diéu kién nhan Medicaid, ban s& nhan moét thong béo giai
thich vé hang muc du diéu kién va théng tin li ich cia ban. Ban ciing
c6 thé tao mot tai khoan trwc tuyén véi ACCESSNebraska dé kiém tra
trang thai don dang ky cia minh.

T6i phai lam gi néu t6i dwoc xac dinh khéng du diéu kién nhan
Nebraska Medicaid?

Néu ban dwoc xac dinh khéng du diéu kién nhan Medicaid, don dang
ky clia ban sé dwgc givi t¢i Thi trwdng Lién bang (healthcare.gov). Thi
trwdng co thé hé tro ban Bao hiém ca nhan. Néu ban tin rang ban bj
tlr chdi do nham I&n, ban c6 thé yéu cau phién diéu tran cdng bang
(khang cao).


http://DHHS.ANDICenter@nebraska.gov
http://dhhs.ne.gov/Pages/Public-Assistance-Offices.aspx
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T6i phai khang cao nhw thé nao vé viéc xac dinh tinh dua diéu
Kién?

Pon khang céo cé thé dwoc yéu cau qua dién thoai tuy nhién
yéu cau phai dwoc nhan dé chinh thirc ndép don khang céo.

Ban c6 thé goi cho dai ly clia chung toi dé& yéu cau guvi biéu mau cho
ban.

Omaha: (402) 595-1178

Lincoln: (402) 473-7000

Dién thoai mién phi: (855) 632-7633

TDD: (402) 471-7256

Ban c6 thé givi khang céo viét tay cia ban vé:
Legal Services — Hearing Section
PO Box 98914
Lincoln, NE 68509-8914

Néu thu nhap cua téi thay déi thi sao?

Ciing nhw cac chuong trinh Medicaid, cac thay déi anh hwéng dén
tinh dG diéu kién phai dwoc bao cdo téi DHHS trong vong 10 ngay ké
tor ngay thay ddi. Sau khi DHHS xac minh théng tin nay, ching t6i sé
danh gia tinh du diéu kién nhan Medicaid cta ban dwa trén thong tin
maoi.

T6i can dang ky lai Medicaid bao l1au mét 1an?

Viéc gia han du diéu kién nhan Medicaid dwoc hoan tat hang nam va
khéng can ndp dang ky mai. Néu DHHS khéng thé hoan tat viéc gia

han tw ddng, ching t6i s& gri don dang ky gidy cho ban dé hoan tat.

Néu ban tr& nén khoéng du diéu kién, ban can ndp don dang ky maoi
sau 90 ngay ké tir ngay khong di diéu kién.
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Phuc leii va Dich vu

Khi nao nhirng ngwei dwoe xac dinh da diéu kién dwoc hwéng
phuc lgi?

Phuc loi sé bat dau cho ngudi dan Nebraskans da diéu kién tir ngay 1
thang 10 nam 2020.

Nhirng phuc lgi nao sé c6 trong chwong trinh mé réng
Medicaid?

Déi v&i ngudi Ién trong nhém mé réng, sé cé hai goi phuc loi, Co ban
va Cao cép.

Goi Phtc lgi co ban bao gom bao hiém y té, strc khde hanh vi, va
thudc theo toa. Goi phuc lgi nay danh cho tat ca ngwoi Ién trong nhém
mé& rong.

Goi Phuc lgi cao cip bao gdm tat ca phuc loi co ban, cdng véi nha
khoa, thi lwc va thubc khéng theo toa. Géi phuc loi nay danh ché phu
nd c6 thai, ngudi Ién strc khde yéu, va ngudi Ién tir 19 dén 20 tudi
trong nhdm mé& rong.

Lam thé nao dé s dung phuc lgi Medicaid cua t6i?

Phuc lgi va Dich vu Medicaid dwgc quan ly thdng qua cac nhém cham
séc dwoc quan ly con duoc biét dén nhw chwong trinh

Heritage Health.

Néu ban du diéu kién, ban sé dwoc dang ky vao chwong trinh
Heritage Health. Chwong trinh Heritage Health hé trg nhirng viéc nhw
nhac nh& ban cac cudc hen v&i bac si clia ban va thanh toan cho bac
sT cac dich vu cuia ho.

Phuc loi vé Y té, strc khde hanh vi, va dwoc phdm dwoc cung cap
théng qua Chuong trinh Heritage Health. Phuc loi nha khoa duwoc
cung cap théng qua MCNA.

Lam thé nao dé toi biét téi dwoc ghi danh vao chwong trinh
Heritage Health nao?

Ban sé dwoc ghi danh tw dong vao mét trong cac chwong trinh
Heritage Health sau khi ban dwgc xac dinh da diéu kién nhan
Medicaid. Ban s& nhan mot théng bao chi dinh chwong trinh Heritage
Health tir Nha méi gi¢i ghi danh DHHS, Hé théng Y t& Ty dong (AHS).
Tiép theo sé |a goi chao mirng tr chwong trinh Heritage Health.
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https://www.neheritagehealth.com/
https://www.mcnane.net/

Toi c6 thé thay déi chwong trinh Heritage Health cta t6i khong?
C6. Ban c6 thé thay dbi chwong trinh Heritage Health clia ban

trong 90 ngay dau tién. Ban cé thé thay dbi chwong trinh Heritage
Health ctia ban thdng qua Nha moi gi¢i ghi danh tai https://www.
neheritagehealth.com. Luén c6 sén sy hd tro' néu ban cé thac méc vé
cac chwong trinh Heritage Health khac nhau.

Cac chu dé khac

Nhu cau cham séc y té

Nhu cau cham séc y té la gi?
Néu ban du diéu kién dbi véi Heritage Health Adult va strc khée yéu,
ban c6 thé nhan géi Phuc loi Cao cip. Ban c6 thé dwoc xac dinh co
Nhu ciu chadm séc y té néu ban co:
e Tinh trang strc khde tam than mat kha nang hoat déng;
e Réiloan chat gay nghién man tinh;
e Tinh trang khuyét tat vé thé chét, tri tué hodc cham phat trién
v&i sw suy gidm chirc ndng khién ban khéng thé thuc hién mot
hodc nhiéu hoat ddng sinh hoat hang ngay mdi khi hoat dong
doé dién ra;
e Xac dinh tinh trang khuyét tat dwa trén Tiéu chi An sinh Xa hdi;
e Tinh trang y t& nghiém trong va phurc tap, hodc
e Tinh trang v6 gia cw kéo dai nhw dwgc dinh nghia ctia Cuc
Nha & va Phat trién D6 Thi Hoa Ky

Lam thé nao dé toi dwoc xac dinh ¢c6 Nhu cau chdm séc y té?

Bét ky ai hién da dwoc dang ky vao Heritage Health Adult déu c6 thé
yéu cau xem xét diéu kién strc khde clia ho xem c6 di diéu kién Nhu
cau chdm séc y t& khong. Nham duoc xac dinh Nhu cdu chdm séc

y t&, ban phai ndp cac gidy to y té nhéat dinh. Diéu nay bao gébm céac
chirng thue tlr cac nha cung cp cham séc sirc khde phiu hop. Cac
hang muc khac cé thé phai hoan tat bao gébm biéu mau vé gia cw hoac
xac dinh tinh trang tan tat, phu thuéc vao tinh trang ctia ban. Chwong
trinh Heritage Health ctia ban sé& c6 thé tro gitip qua trinh nay.

Xac dinh Nhu cau cham séc y té cé vinh vién khéng?
Viéc xac dinh Nhu ciu chdm soc Y té ¢ hiéu lwe tir mot dén ba nam,
phu thudc vao chan doan sirc khde. Diéu nay can phai duoc xac dinh
lai vao cubi giai doan d6 nhdm duy tri trang thai ciia Nhu cu cham
séc y té. Ban sé dwoc thdng bao vé thdi gian néu ban dwoc xac dinh
c6 Nhu cau cham séc y té.
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https://www.neheritagehealth.com/
https://www.neheritagehealth.com/

Nhirng ca nhan da c6 Bao hiém

Toi dang str dung Medicaid. Toi sé chuyén sang Heritage Health
Adult dwoc khéng?

Néu ban dang st dung Medicaid, ban cé thé chuyén sang chuong
trinh Heritage Health Adult va trai qua cac thay déi vé phuc loi. Néu
phuc lgi chia ban thay dbi, DHHS sé thdong bao cho ban bang thw
dwoc goi la Théng bao Hanh dong.

Xin lwu y rdng cho dén khi Bo Y té va Dich vu nhan sinh lién bang
(HHS) huly bé trwdng hop khan cép y té cong cong do COVID-19
(PHE), nhitng ngudi thu hwéng Medicaid chuyén sang chwong trinh
Heritage Health Adult sé khéng chiu thay dbi nao vé phuc loi.

Néu toi dang str dung Medicaid va chuyén sang Heritage Health
Adult téi cé can ndép don diang ky méi khéng?

Khéng, néu ban dang st dung Medicaid ban s& chuyén sang
Heritage Health Adult va khéng can nép don dang ky mai.

T0| da tham gia Medicaid va déng gop phi, con dwoc goi la
“giam chi”. Toi c6 phai déng phi néu tdi chuyén sang Heritage

Health Adult khéng?

Khéng, néu ban chuyén sang Heritage Health Adult ban sé khéng

phai déng phi nira.

Néu ban dang tham gia Medicaid
va hién tai dang dong phi va khéng
chuyén sang Heritage Health Adult
ban sé tiép tuc déng phi.

Toi c6 bao hiém sirc khée qua
healthcare.gov. Téi ¢6 du diéu
kién cho chwong trinh Medicaid
mé réong?

Ban c6 thé du diéu kién. Néu ban
tin rang ban du diéu kién, hay hoan
tat don dang ky Medicaid vao ngay
hoac sau ngay 1 thang 8 nam 2020.
Diéu nay cé thé thyc hién qua
ACCESSNebraska hoac cap nhat
tai khoan cua ban tai
healthcare.gov.




Néu duoc chap thuan tham gia Medicaid, ban sé can theo ddi bao
hiém y t& hién tai cia minh dé thwc hién cac cap nhat can thiét.

T6i nhan cac phuc lgi va dich vu thong qua chwong trinh DHHS
khac (nhw EWM, Ryan White, Ngw&i ti nan, Nguwei khuyét tat,
etc.). T6i c6 du diéu kién vao chwong trinh Medicaid mé réng
khoéng?

Ban c6 thé du diéu kién. Néu ban tin ring ban da diéu kién, hay hoan
tat don dang ky Medicaid vao ngay hoac sau ngay 1 thang 8 nam
2020.

T6i nhan cac phuc loi y té thong qua chi lao dong cua toi. Toi
c6 du diéu kién vao chwong trinh Medicaid mé réng khéng?
Ban c6 thé du diéu kién. Néu ban tin ring ban da diéu kién, hay hoan
tat don dang ky Medicaid vao ngay ho&c sau ngay 1 thang 8 nam
2020.
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