
Attention Parents: Your child may still qualify for Medicaid even if you are no longer eligible.

To help us ensure that your child doesn’t unnecessarily lose coverage, please update your 
family’s information with ACCESSNebraska. Medicaid is always open. Remember that you 
can apply for Medicaid anytime, even when you have life changes.

Nebraska Medicaid uses available information to check if your child qualifies for Medicaid and 
will only ask you for information if necessary. You may not need to submit another Medicaid 
application to update your information.

To update your information and see if your child may still be eligible, 
you can contact ACCESSNebraska in the following ways:

Online at ACCESSNebraska.ne.gov 
Email at DHHS.ANDICenter@nebraska.gov 

Fax at (402) 742-2351 
Over the phone by calling ACCESSNebraska at:

Omaha: (402) 595-1178 
Lincoln: (402) 473-7000
Toll Free: (855) 632-7633

TDD: (402) 471-7256
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No longer qualify for Medicaid? 
Your child may still be eligible. 

https://dhhs.ne.gov/pages/accessnebraska.aspx
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